
Severe toothache pain 
(not just a twinge)

Swelling of your 
gums, face, or neck

Bleeding in your mouth 
that does not stop

Infection or a substantial 
risk of it

Trauma (such as a 
broken tooth)

16000

In compliance with the Ministry of Public Health directive to reduce the risk of 
COVID-19 infection spread, all routine appointments are canceled and services are 
limited to urgent and emergency visits only during this period of the  pandemic.

DENTAL SERVICES LIMITED TO 
URGENT OR EMERGENCY CARE FOR ADULTS 
DURING COVID-19

IF YOUR CONDITION FITS ANY OF THE ABOVE, 
PLEASE CALL #16000 TO ARRANGE TO BE SEEN BY A DENTIST.

If you feel sick before coming to the clinic (if you have symptoms of respiratory 
illness such as fever, cough, shortness of breath and a sore throat) you must call 
the COVID-19 hotline #16000 first for advice on how to proceed.

TO BE SEEN AT THE CLINIC, YOU MUST HAVE ONE OR MORE OF THESE CONDITIONS:


